
 
Moves Management Strategies

 Place a telephone call  

 Write an email 

 Write a personal note 

 Send a birthday or anniversary card 

 Give a facility tour 

 Give a program tour 

 Give a “Behind the Scenes” tour 

 Facilitate a private consultation on upcoming programs and/or events 

 Invite to an internal event 

 Invite to a community or educational event 

 Make introductions to board members 

 Take to a conference 

 Ask for skills and/or assistance 

 Provide an opportunity to learn new skills 

 Create a unique, tailored experience  

 Ask for a Legacy interview 

 Play a round of golf 

 Invite to a luncheon 

 Invite to a work party 

 Set up a home visit 

 Share information 

 Ask for input 


